Scottish Accessible Information Forum
Minutes of the 57th SAIF meeting, held on Wednesday 12th September at the Marriot Hotel in Edinburgh.

Present

Ben Forsyth (Chair), Grant Carson, Margaret Hurcombe, Lucie McAnespie, Robert Sneddon, Sandra Wilson and Mary Evans
Apologies

Jean Alcock, David Armstrong, Claire Brennan, Jean Dunlop, Andy Groves, Lionel Long, Nicola Noon and Carolyn Wyper
In attendance

Steve Harvey and Joanne Martin (Project Workers)
1. Minutes of previous meeting Wednesday 13th June 2007

There were no corrections.
2. Matters arising

a) Copyright law.  On-going, Mary will feedback at a later date.

b) Press Officer.  Steve has contacted the Scottish Consumer Council press officer – ongoing.

c) Research projects.  Steve gave a background report to each of the three research proposals; accessible information within the wider UK and European context, local authorities and health boards accessible information strategies and SAIF Standards within quality assurance systems. 
A detailed review of all tenders received was carried out.  Margaret Hurcombe, Ben Forsyth and Grant Carson have formed a small sub-group who will, along with Joanne and Steve, oversee the progress and delivery of the projects.  Initial terms of reference meetings have taken place and contracts have been issued to the selected consultants.
The accessible information projects should be delivered by the end of October.  The SAIF Standards project should be completed by December.

SAIF project workers will liaise with the researchers and interim meetings will take place prior to final delivery.
Actions
· The research projects to be added to the agenda for the SAIF Forum meeting on the 21st November.
d) Local Strategies sub-group training/information brochure.  Margaret, Joanne and Ben outlined the background to the local strategies sub-group and the planned training/information brochure for the health sector.
e) Scottish Qualifications Authority (SQA) endorsement of training.  David Armstrong will attend the next Local Strategies working group meeting on the 15th October to discuss endorsement of SAIF training.
f) SQA Qualifications for All – Equality Mainstreaming.  The SQA are carrying out consultation on their Equality Schemes, impact assessments.  It was agreed that both SAIF and SAIF members would respond.

Actions

· Steve to obtain copies to send out to SAIF members.

g) Mary reported that she is attending meetings at the Scottish Executive about digital access to the curriculum and she will report back to SAIF.

h) Steve gave a brief presentation to a meeting of the Scottish Executive Health and Diversity Task Force.  The Task Force are interested in endorsing SAIF’s NHS training/information brochure. Project workers are to be given contacts and will continue to liaise through Claire.

3. Standards Working Group
The SAIF Standards BSL DVDs have been delivered. Around 60 have gone already.  Demand for the Standards publications has so far exceeded expectation. Grant suggested that in the future, consideration should be given to an evaluation of the effectiveness of the DVD.  
The A5 Standards booklet has also been updated, 5000 hardcopies and 200 BSL DVDs have been ordered as well as the usual other formats.  Copies will go to all those on the database and bulk copies to information and advice providers.

SAIF does not have the budget to produce the booklet in different languages at present.  The Standards working group agreed to deliver information in accessible formats first, to monitor language requests and to consider translation links from the SAIF website.  Joanne looked at 2 sites but both need to be checked for accessibility.  Margaret suggested that SAIF looks at the translation links used on the Homepoint website.

It was agreed that SAIF carry out development work with organisations which provide information in other languages.  An event to pull together black and ethnic minority information providers Scotland wide should be investigated. 
Ben suggested that the Standards BSL clip on the SAIF homepage be kept near the top of the page to maintain its profile.

Actions

· Joanne to check out Homepoint website for translation links.
· Project staff to include an event to pull together BME information and advice providers Scotland wide in the SAIF development plan for 2008.

· Lucie to be involved in the development of the easy-to-understand booklet.

4. Local Strategies Working Group
Joanne met with Fair For All who are supportive of SAIF’s brochure/information pack to promote accessible information within the health sector.

They have provided contact details for Greater Glasgow and Clyde Health Board and will provide contacts for other health boards in the near future.  Joanne will produce a draft information brochure for the next Local Strategies sub group meeting on the 15th October.
The Standards working group have suggested that SAIF might consider providing training for organisations wishing to carry out user-led reviews once a few more pilot projects have taken place.

Actions

· Joanne to add user-led review training to the next Local Strategies meeting agenda on the 15th October.

5. E-communication Working Group
Sandra updated everyone on progress within the E-communication working group.  This included the development of three more A4 posters (Making Email, PDFs and PowerPoint Accessible).  Making Email Accessible is currently being printed and should be ready for distribution within the next week or so.

Following the purchase of software and training with Eva, Nicola is now equipped to carry out remote web-editing on the SAIF website.

The next email bulletin will contain information about the pilot user-led review report carried out by FAIR and the Beyond the Web seminar details.
Beyond the Web – Making E-communication accessible.  The seminar will take place on 30th November at the Forth Valley Sensory Centre in Falkirk.  The brochure will be sent to the printers next week and distributed to contacts soon after.  

Actions

· Joanne to check if Margaret Hurcombe is on the email newsletter database.
6. Promotional Strategy – updates from Ben
At the HM Revenue and Customs stakeholders meeting there was discussion about the problems experienced by disabled people when making contact and when completing tax return forms.

Ben will continue to attend the stakeholders meeting and liaise with the Low Income Tax Reform Group which has produced material about the needs of disabled people.  He is also liaising with HMRC Customer Services.
The Scottish Helpline for Older People working group is currently developing the way in which it provides information.

The Law Society is currently reviewing proposals for legal aid advice and assistance.  Ben has been told that they are aware of the SAIF Standards and will take them into account.  He will continue to liaise.
Actions

· Ben to liaise with Sandra re: HMRC
7. Project Workers Report
Project staff: 

a) met with Jackie Bell of the General Medical Council about their draft easy-to-read publication ‘How to complain about your doctor’
b) attended another NHS 24 meeting about impact assessments

c) attended another meeting of Argyle and Arran Access Group
8. Pilot User-led Review Project by FAIR
Margaret gave a presentation.  Everyone thanked FAIR, Margaret and Marianne for carrying out the pilot.  Margaret said that this was a useful process not only to review the FAIR newsletter but for capacity building within the user group.  Positive outcomes were achieved in both areas.

Ben asked Margaret if SAIF could have some specific feedback about using the Guide as a tool.  Grant suggested we should highlight the importance of the user-led review process in relation to the Disability Equality Duty.
Actions

· Margaret to check with Marianne how effective the guide was as a tool.
· Margaret to forward Joanne the FAIR logo and to thank Marianne Barr on behalf of SAIF
· Joanne to add the FAIR logo and Marianne Barr’s name to the report before putting it on the website.

· Steve will contact Mike McCarron and the SCC to ask them to consider carrying out a pilot.

· Lucie will raise the prospect of a pilot with East Lothian Social Work Department.

· Margaret to ask SNIP to consider a pilot.

· Project staff to send 3 copies of both the User-led Review report completed by FAIR and the SAIF guide to Sandra.  
9. Funding Application 2008-11
Steve reported that the SCC funding application to the Scottish Government and 2008-2011 three year development plan were progressing and would be ready for the 30th September deadline.  He outlined the probable sums of money involved and the main elements of the development plan on the basis of the recommendations which had come from the working groups. 
Actions

· Project staff to liaise with the SCC and complete the funding application for submission on time.
10. Any other business

There was no other business.
11. Date of next meeting

The next meeting will take place on Wednesday 21st November at 10.30am in the Marriot Hotel in Edinburgh.
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