SAIF Standards Working Group
Draft minutes of the meeting held on Friday 11th June 2010 at 12.30pm in the Glasgow Centre for inclusive Living

1. Present

Jean Dunlop, Mary Evans, Sandra Wilson and Steve Harvey (project worker)

2. Apologies

Nicola Noon
3. Minutes of the previous meeting

Agreed

4. Matters arising
a) BSI
Steve reported that he has received log on details as a committee member elearning.  This involves completing a number of elearning modules before becoming an ecommittee member.  Steve will complete the modules when time allows.

Steve informed the meeting about the consultation on the draft standard on ‘inclusive service’.  Sandra said she would be interested in responding from SAIF.  Steve agreed to forward the email and attachments to her.  He may also respond, or combine their responses together.

Actions

· Steve to complete elearning modules

· Sandra and Steve to liaise over consultation response.

b) Customer Service Excellence

Reminder letter sent on 14th May.

Action
· If there is no response in the near future to Steve’s second letter it was agreed that he should write to an appropriate individual, probably the chief executive.

c) Research participants
All sent a copy in May of our new publication Making Information Accessible and a copy of our Brief Guide to Easy Read from our website.

Other matters:

· Sandra reported that she thought the Office for Disability Issues Images of Disability document was good and she will forward to Steve.

· Jean reported that she had seen an NHS easy-read document which she thought was good and she will email the details to Steve or bring a copy to the SAIF meeting

· Sandra reported that Fife Council has put the new SAIF document Making Information Accessible on the front page of their intranet.

5. Standards re-write
Sandra presented her first draft of the revised checklist.  Everyone present agreed it was an excellent start, very much as discussed at the last meeting and thanked Sandra for her work on the issue.

The remainder of the meeting was taken up discussing and revising the draft.  Sandra agreed to incorporate the agreed changes and send a copy to Steve for circulation before the next meeting.

It was agreed that it is unlikely that we will publish the revised document in hard copy this year, but instead put it on the website, assess the response and try to gather feedback.  This will inform us of other steps we may need to take prior to publishing in hard copy if we get further funding.

It was agreed that at the next meeting we will consider: 

· the next draft of the checklist as revised by Sandra

· what we should call the new document, standards is perhaps not appropriate

· what is required to ‘top and tail’ the document in terms of an introduction etc

· if we should revise and add any of the major sections from the existing standards

· what we can do to promote the revised document. 

Action

· Sandra to incorporate the agreed changes and forward the second draft to Steve for circulation.

6. Next meeting

Thursday 26th August at 12 noon in GCIL

Please note the earlier start.  
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